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Connecting your DSL modem - with a router

Connecting your DSL modem - Standard
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Installing your phone line filters

Note: 
There should NOT be a phone line
filter installed here. Connect
the phone line from 
the modem directly
into the wall jack.
(Do not plug it into
a surge protector)
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23Nov05 - DSL Setup

Scenario 1
Connecting a filter to a single phone

Scenario 2
Connecting multiple phones or devices to a

single phone jack using a phone line splitter

Scenario 3
Connecting a filter to a single phone jack,
where a DSL modem and phone or device
are connected using a phone line splitter. 

Do NOT put a filter onto the line 
going to the DSL modem.
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Internet . Long D stance . Local Phone Serv ces
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IF YOU USE ANY OTHER VERSION OF WINDOWS OR HAVE A MACINTOSH COMPUTER
- DO NOT FOLLOW THESE SETUP INSTRUCTIONS -

PLEASE CALL TECHNICAL SUPPORT FOR SETUP INSTRUCTIONS

Your DSL Kit includes:

Windows XP PPPoE Setup

If you have another version of Windows or a Macintosh, please contact technical support for 
set-up, 1.800.788.0363 option 1

1. Connect the Telephone Cable into the line jack on the DSL modem and into an unfiltered wall 
jack.(see “Installing Your Phone Line Filters” on reverse) If your modem has a phone port a telephone 
may be plugged into here without a filter.
2. Connect the Power Supply to the modem and plug it in to your power bar or wall outlet.   
3.a. STANDARD SETUP: Connect one end of your Network Cable into the LAN port on the modem. 

 Connect the other end into the Network Interface Card (NIC) on your computer.
3.b. SETUP wit h a ROUTER: Connect one end of your Network Cable into the WAN/Internet port on 

your router. Connect the other end into the LAN port on the modem. (refer to router manual for further  
instructions)

4. If your modem has a power switch turn it on, if not you should see some light on the modem. Wait 
up to 5 minutes for the modem to connect.

5. Before you continue you need to verify that your DSL service has been activated on your line. You 
will notice an ADSL, WAN, STATUS or DSL Link light on your modem. This light needs to be solid  
for your Internet service to work. If it is not solid, check to make sure you do not have a filter 
plugged in to your modem. Also, your service may not be active at this time. Service should be 
active by midnight on your activation date. If it is not or if you have concerns you should call 

 technical support at our local number or 1.800.788.0363 option 1.
6. On your desktop, click Start, then choose Control Panel, click Network and Internet 

Connections and finally select Internet Options. (if you are using the “Classic View” option: click 
Start, then select Control Panel and then double-click on Internet Options)

7. Under Connections select Setup to open the New Connection Wizard, and then click Next.
8. Click Connect to the Internet, and then click Next
9. Select Set Up My Connection Manually, and then click Next
10.Click Connect using a broadband connection that requires a username and password.
11. In the Connection Name dialog box, type VianetDSL. This becomes the name of the Internet 

connection. Click Next.
12.Enter your Vianet username (the username has to end in @vianet.on.ca, when entering your 

username it should look like username@vianet.on.ca)  and password (if you do not know your 
username and password, contact Technical Support). Click Next.

13.Check the Add a shortcut to the Desktop button.
14.Click Finish.
15. In the Connect dialog box, select Connect to attempt the connection.

VIANET TECHNICAL SUPPORT HOURS

8:00 a.m. to 1:00 a.m.  7 days a week
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IF YOU USE ANY OTHER VERSION OF WINDOWS OR HAVE A MACINTOSH COMPUTER
- DO NOT FOLLOW THESE SETUP INSTRUCTIONS -

PLEASE CALL TECHNICAL SUPPORT FOR SETUP INSTRUCTIONS

Your DSL Kit includes:

Windows Vista PPPoE Setup

If you have another version of Windows or a Macintosh, please contact technical support for 
set-up, 1.800.788.0363 option 1

1. Connect the Telephone Cable into the line jack on the DSL modem and into an unfiltered wall 
jack.(see “Installing Your Phone Line Filters” on reverse) If your modem has a phone port a telephone 
may be plugged into here without a filter.
2. Connect the Power Supply to the modem and plug it in to your power bar or wall outlet.   
3.a. STANDARD SETUP: Connect one end of your Network Cable into the LAN port on the modem. 

 Connect the other end into the Network Interface Card (NIC) on your computer.
3.b. SETUP wit h a ROUTER: Connect one end of your Network Cable into the WAN/Internet port on 

your router. Connect the other end into the LAN port on the modem. (refer to router manual for further  
instructions)

4. If your modem has a power switch turn it on, if not you should see some light on the modem. Wait 
up to 5 minutes for the modem to connect.

5. Before you continue you need to verify that your DSL service has been activated on your line. You 
will notice an ADSL, WAN, STATUS or DSL Link light on your modem. This light needs to be solid  
for your Internet service to work. If it is not solid, check to make sure you do not have a filter 
plugged in to your modem. Also, your service may not be active at this time. Service should be 
active by midnight on your activation date. If it is not or if you have concerns you should call 

 technical support at our local number or 1.800.788.0363 option 1.
6. On your desktop, click Start, then choose Control Panel, click Network and Internet  and finally 

select Internet options. (if you are using the “Classic View” option: click Start, then select 
Control Panel and then double-click on Internet Options)

7. Under Connections select Setup to open the Connect to the Internet Wizard, and then click 
Broadband (PPPOE).

8. Enter your Vianet username (the username has to end in @vianet.on.ca, when entering your 
username it should look like username@vianet.on.ca)  and password (if you do not know your 
username and password, contact Technical Support).

9. Check the remember password box and change the Connection name to Vianet DSL.
10. Check the Allow others to use this connection and then click Connect.
11.At this point windows will try to connect, either you will get a successful and click close, or you 

will see a failed message. If you see a failed message please check the modem is connected 
correctly and if so please contact technical support.

VIANET TECHNICAL SUPPORT HOURS

8:00 a.m. to 1:00 a.m.  7 days a week
1.800.788.0363  option #1

Contact Technical Support should you require additional assistance with your Internet setup.

1 800 788 0363. . .www.v anet.ca 128 Larch St. Su te 301 Sudbury, ON P3E 5J8
Peterborough:  Huntsville . Fort Frances . Marathon . North Bay . Pembroke . Sault Ste. Marie . Sudbury . Timmins

705.224.9996   807.270.9996 807.230.9996 705.223.9996   613.735.4686   705.251.9996 705 222 9996   . . 705 269 9996. .705 926 9996. .


	Page 1
	Page 2
	Page 3

